The social security system in Turkey is composed of three different major organizations;
Social Insurance Institution (SSK)
SSK is a social security organization for private sector and public sector workers. The law entitles all persons who are employed by a contract of service to benefit from social insurance and health care. 


Pension Fund for Civil Servants (Emekli Sandigi)

This is a Government Employees Retirement Fund for retired civil servants, it also includes health insurance. 


Social Security Institution for the Self-employed (Bag-Kur),Bag-Kur does not operate its own health facilities, but contracts with other public providers, including the SSK hospitals. 
What is wrong with these three organizations?

1) If a person does not have Money to pay the social insurance institution bill, he or she cannot benefit from the Government Assurance.
2) When a person who is the member of Pension Fund for Civil Servants buts a medicine, his or her wage is decreased.

3) Social Insurance Institution (SSK) does not pay the whole treatment cost.
Green Card System

The Green Card system was established in 1992 and is directly funded by the Government Poor people earning less than a minimum level of income which is defined by the law, are provided a special card giving free access to outpatient and inpatient care at the state and some university hospitals., 

What is wrong with the Green Card System?

Green Card is created for poor people but the people who have an opportunity to be treated at hospitals also apply for Green Card. Thus, real poor people cannot have this card unfortunately.
Hospitals
Today, health care in Turkey is better when it is compared to the past but still it has not reached at the higher quality, especially in most of the state hospitals. State hospitals suffer from overcapacity. There are not sufficient rooms or beds for the patients; therefore care is very basic. There is also a shortage of nurses and families have to take on duties like changing beds and providing meals. On the other hand, there are not enough doctors in the state hospitals. Therefore, there are always long lines to see a doctor or get medicine from the hospital pharmacy. In order to receive better medical treatment, nearly everyone prefers to go to private doctors and private hospitals, which cost more.
Private hospitals lately do a better job raising their quality of their physicians and medical equipment investing more money on this sector. The private clinics in Turkey are located in larger cities where the income levels of some people permits them to make use of private medical care. Only a limited percentage of people can afford to use private healthcare. 

What is wrong with the hospitals?
1) There are no empty beds for patients.

2) No enough doctors and nurses.

3) There is a congestion at the hospitals

4) Private hospitals are very expensive; therefore, some people dare to go there not everyone.
What must be done to have a better health care system?
1) Most of the hospitals and doctors are concentrated in the cities and big towns where there are more people and more profit, meanwhile there is little health service in the countryside and rural areas unfortunately. Therefore, new hospitals or health care centers must be built in rural areas.
2) The minister of health should appoint adequate physicians to the hospitals in order to prevent long lines to see a doctor.

3) Medical schools should teach communication skills because physicians do not associate how to treat and talk with ill persons and their relatives.
4) Government should unify the three institutions under one roof. 

5) Government should decrease the private hospitals’ free by giving material support.

6) Green Card system should be changed.

